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An Independent Licensee of the Blue Cross and Blue Shield Association

Discrimination is Against the Law

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex stereotypes and gender identity. The Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex assigned aft birth,
gender identity or recorded gender. Furthermore, the Plan will not deny or limit coverage to any health service
based on the fact that an individual’s sex assigned at birth, gender identity, or recorded gender is different from the
one to which such health service is ordinarily available. The Plan will not deny or limit coverage for a specific health
service related to gender transition if such denial or limitation results in discriminating against a transgender

individual. The Plan:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as:

- Qualified interpreters
- Information written in other languages

If you need these services, contact the Civil Rights Coordinator.

If you believe that the Plan

has failed to provide these services or discriminated in
another way on the basis of race, color, national origin,
age, disability, or sex, including sex stereotypes and
gender identity, you can file a grievance with:

Civil Rights Coordinator

P.O. Box 22492

Pittsburgh, PA 15222

Phone: 1-866-286-8295 (TTY: 711), Fax: 412-544-2475
Email: CivilRightsCoordinator@highmarkhealth.org

You can file a grievance in person or by mail, fax,
or emadil. If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the
Office of Civil Rights Complaint Portal, available

at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
hhs.gov/ocr/office/file/index.html

ATTENTION: If you speak English, free language translation and interpretation services are available to you.
Appropriate auxiliary aids and services (such as large print, audio, and Braille) to provide information in accessible
formats are also available free of charge. Call the number on the back of your ID card (TTY: 711) for help.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de traduccién e interpretacién de idiomas.
También hay disponibles ayudas y servicios auxiliares adecuados (como letra grande, audio y Braille) para
proporcionar informacién en formatos accesibles sin cargo. Liame al nimero que figura al dorso de su tarjeta de

identificacién (TTY: 711) si necesita ayuda.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Ubersetzungs- und Dolmetscherdienste zur
Verfligung. AuBerdem sind kostenlos entsprechende Hilfsmittel und Dienstleistungen (wie GroBdruck, Audio und
Blindenschrift) zur Bereitstellung von Informationen in barrierefreien Formaten erhdltlich. Wahlen Sie hierfur bitte
die Nummer auf der Rickseite |hrer Ausweiskarte (TTY: 711).

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis tradiksyon ak entépretasyon aladispozisyon w gratis nan lang ou
pale a. Ed ak sévis siplemanté apwopriye (telke gwo lét, odyo, Braille) pou bay enfomasyon nan foma aksesib yo
disponib gratis fou. Rele nimewo ki sou do Kat ID w lan (TTY: 711) pou jwenn é&d.
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BHUMAHME: Ecnun Bel roBopuTte Ha pycckom sisbike, Bam fgocTynHbl 6ecnnaTHble ycnyr nepeBoad HA APYron s3biK.
Takxke npegocTaBnseTcs AOMNONHUTENbHASA 6ECNNATHAS MOMOLLb W YCNYr oTo6paXkeHs MHopMaALMK B AOCTYMHbBIX
dopmaTax (Hanpumep, KpynHbIM WpndToM, WpndTom bpains nnum B Buae ayanosanucu). ins nonyvyeHns nomouym
MO3BOHUTE MO HOMEPY, YKA3OHHOMY HO OBPATHOM CTOPOHe BaLen naeHTUdUKALMoHHOM kapTel (TTY: 711).

ATTENZIONE: se parla italiano, sono disponibili servizi gratuiti di traduzione e interpretariato. Sono inoltre
disponibili gratuitamente adeguati supporti e servizi ausiliari (ad esempio caratteri grandi, audio e Braille) per
fornire informazioni in formati accessibili. Per assistenza, chiami il numero riportato sul retro della Sua tessera di
identificazione (TTY: 711).

ATTENTION : si vous parlez frangais, des services de traduction et d’interprétation gratuits sont a votre disposition.
Vous pouvez aussi bénéficier gratuitement de I'accés a des outils et services auxiliaires appropriés (affichage en
gros caractéres, audio et le braille) dans des formats accessibles. Veuillez appeler le numéro qui se trouve au verso
de votre carte d’identification (TTY : 711) pour obtenir de I'aide.

AKIYESI: Ti 0 bd nso &dé Yorubd, awon ise itumo ati dgbufo &dé wa ni arowoté 16féé fun 0. Awon ise itoju ati
iranléwo té ye (bii titewé nla, gbigbo ohun, atiiwé afdju) lati pésé iwifdnni ni awon ona irddye si wa pelu 16féé. Pe
nomba té wa lehin kaddi iddnimo re (TTY: 711) fdn iranlowo.
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AR MRERPY - I ACRERFZAESEEMOERS - 5 - RNERFREHRENNHEE TEMRS (WAF
R FMAMEX ) MUELMHKITEFELNER - IFHE  BRITEN ID REENSE (FRALTERSE : 711).
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CHU Y: Néu quy vi néi tiéng Viét, chiing 16i ¢ dich vu bién dich va phién dich ngdn nglr mi&n phi danh cho quy vi. Chung
t6i cling cung cAp mién phi cdc dich vu va hd tro bd sung thich hop (nhw chi in I&n, tép @m thanh va chir ndi) dé cung
cap théng tin & cdc dinh dang dé hep céan. Vui long goi s dién thoai trén mat sau clia thé nhan dang cla quy vi (TTY: 711)
dé duoc tro giup.
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